
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Dear FCC: co Docket 03-123

It is my understanding that the Federal Communications Commission is considering a change to Video
Relay Service that would greatly discounIge lbe investments tbl1t bave improved VRS service, and delay
even further the "functional equivaJcncc" mandated by the Americans with Disabilities Act.

VRS is a life alteriDg technology for a deafperson. It allows us to communicate in American Sign
Language, our native language, over distance, something that no other technology allows. The passage of
the provision in the Americans with Disabilities Act requiring functional equivalence was a landmark for
improving the lives ofdeafpeople. While VRS holds the promise oftrue functional equivalence. there is
still mucb to be doDe to reacl1 that goal, to improve VRS servi<:e and make it available to more deaf
people.

The FCC provided a stable, predictable, and fair rote plan to VRS provid.... in 2007 tbl1t was to last fur
three yean. At lbe time, lbe FCC stated clearly lbat ooe oflbe motivations behind the three year rote plan
was to encourage providem to invest in better VRS service, better 1ecboology, and better interpreters. It is
apparent to VRS users that VRS service is improving. Wait times for calls are shorter. videophones are
substantially improved. 911 emergency service is now provided. individual telephone numbers are now
available, and we understand that research is underway on technology that will improve VRS even more.

It is unlbiDkable to me as a deafperson tbl1t lbe FCC would inteotiooa1ly burt deafpeople by undercutting
VRS. Instead the FCC sbould be demanding more improvements in VRS. Al a time when President
Ohama is insistiug on lbe availabilitY ofbroadband. particularly for vulnerable popu1ations IiIre the deaf,
il is astonishing tbl1t lbe FCC wonld be booding in the opposite direction, cutting back 011 a broadband
servi<:e like VRS tbl1t is absoluteiy esseotial to lbe deaf:

----The FCCoommittedto a~ year rate pl;;"to ~pro~~ \iRs'~i~. ~d'it ~-~- H~~ ~th-; 
FCC DOW suggest that it is going to renege on that commitment?

I urge you as strongly as I cannot to shut down the investment and improvements in VRS. and instead to
make better VRS. available 10 more deafpeople.

Sincerely,
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cc: SenatorTom Harkin, Iowa


